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FEATURE CONFIGURATION ON CUCME - Lesson 01

(Cisco Unified Communications Manager Express)

So do:

F0/0.1: 192.168.1.254

F0/0.10: 192.168.10.254
F0/0.20 : 192.168.20.254
F0/0.30: 192.168.30.254
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VLAN1: 192.168.1.283

D

Hinh I — So d6 bai lab.
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Mo ta:
e Bai Lab bao gdm céc thiét bi: Router, Switch, IP Phone va PC két ndi voi nhau nhu hinhl.

e Trén so d6 hinh 1 14 kich ban gia 1ap mot mang doanh nghiép c6 mot Router 2811 dong
vai tro lam Cisco Unified Communications Manager Express . Doanh nghi¢p nay s¢ hitu
hé thong cac IP Phone két ndi véi CUCME dé thuc hién cudc goi giira cic phong ban véi
nhau, mdi phong ban déu c6 hé thdng cac PC danh cho nhén vién cua phong ban do.

e D0i ngli IT cia doanh nghiép can phai cAu hinh dé hé thong cac IP Phone hoat dong, thuc
hién cudc goi voi nhau, ciing nhu hé thdng cac PC phong ban phai hoat dong.

e Bai lab d3 duoc thiét 1ap sin cac cong vay 1y, va so d6 IP duoc quy hoach theo bang thiét
ké nhu sau:

Tén thiét bi Dia chi IP Ghi cht
CUCME F0/0.1: 192.168.1.254 Dia chi cong quan 1y
F0/0.10: 192.168.10.254 | Gateway cho VLAN 10
F0/0.20: 192.168.20.254 | Gateway cho VLAN 20
F0/0.30: 192.168.30.254 | Gateway cho VLAN 30
SWITCH VLAN 1:192.168.1.253 | Pia chi cong quan 1y

Yéu cau:
1. Céu hinh co ban trén céc thiét bi:

e Cau hinh cong Access, Trunk pht hop trén cac cong ctia SWITCH.
e Trén SWITCH khéi tao cac Vlan tuwong ing :
» VLAN 10 ( Voice VLAN)
» VLAN 20 ( Phong Ky Thuat)
» VLAN 30 (Phong Kinh Doanh)
e Pinh tuyén giira cic VLAN: Cau hinh CUCME thyc hién dinh tuyén giita cic VLAN 10,
20 va 30.

e DHCP: Cau hinh CUCME lam DHCP server cap IP cho cac host thudc cac VLAN 20 véi
subnet 192.168.20.0/24 va VLAN 30 v6i subnet 192.168.30.0/24

2. Céu hinh dich vu Telephony-Service :
e Cau hinh CUCME cap so0 dién thoai DN (Directory Number) cho cac IP Phone trén so do,
dam bao cac IP Phone c6 thé thuc hién cudc goi véi nhau
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e Cau hinh cac tinh ning trén CUCME nhu sau:

o Céu hinh tinh ning Shared Line: Mot DN c6 thé gan cho nhiéu Phone khac nhau.
Khi goi téi s6 Shared Line, tit ca cic Phone st dung s6 Shared Line s& d6 chuong,
nhung chi mgt Phone duy nhét tiép nhan cudc goi. Khi cudc goi dua vao trang thai
Hold On, cac Phone con lai déu c6 thé tiép nhan cudc goi

o Céu hinh tinh niing Hunt Stop: C4u hinh cho cac IP Phone 1, 2, 3 tham gia vao
Hunt Stop 1101. Cudc goi téi Hunt Stop 1101 s& wu tién d6 chudng tai Phone 1,
néu Phone 1 ban s& chuyén cudc goi tdi1 Phone 2, néu Phone 1002 ban s& chuyén
tiép cudc goi toi Phone 3. Néu mot Phone bt may roi dua cudc goi vao trang thai
Hold On thi cac Phone ciing khong thé tiép nhan cudc goi

o Cau hinh tinh niing Hunt Group: Dung 1 IP Phone khac goi t6i Hunt Group 1100,
Cudc goi s& phan phdi cho cac Phone thanh vién Phone 1001, sau 10 gidy rdi chuyén
tiép cho Phone 1002, sau 10 gidy lai chuyén tiép va két thuc tai Phone 1003 cho
dén khi Phone 1003 tiép nhén cudc goi

o Céu hinh dand ba Directory Service: Local Directory cho phép tat ca cac Phone
c¢6 kha ning truy cap t6i dich vu ndy. Local Directory bao gdm tit ca cac Ephone
DN dugc tao bai CME. Thong tin Local Directory duoc hién thi théng qua giao
dién phone user theo dinh dang XML format ma IP Phone c6 thé truy xuat théng
qua HTTP ma khong can phai khai bao password. Cdu hinh danh ba Local
Directory, dich vu Directory Service s€ thu thap thong tin “name” tuong rng voi
s6 DN trong cau hinh ephone-dn.
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