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FEATURE CONFIGURATION ON CUCME - Lesson 06
(Cau hinh VoiceMail, IVR trén CME)

So do:
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Network Parameters:

GROUP | EXTENSION VLAN Router | IP Subnet Default DHCP Range
Port Gateway
1 1xxx VOICE: 10 F0/0.10 | 10.1.10.0/24 | 10.1.10.254 | 10.1.10.100 ->.150
DATA: 20 F0/0.20 | 10.1.20.0/24 | 10.1.20.254 | 10.1.20.100 ->.150
2 2XXX VOICE: 11 F0/0.11 | 10.2.10.0/24 | 10.2.10.254 | 10.2.10.100 ->.150
DATA: 21 F0/0.21 | 10.2.20.0/24 | 10.2.20.254 | 10.2.20.100 ->.150
3 3xxx VOICE: 12 F0/0.12 | 10.3.10.0/24 | 10.3.10.254 | 10.3.10.100 ->.150
DATA: 22 F0/0.21 | 10.3.20.0/24 | 10.3.20.254 | 10.3.20.100 ->.150
4 4xxXX VOICE: 13 F0/0.13 | 10.4.10.0/24 | 10.4.10.254 | 10.4.10.100 ->.150
DATA: 23 F0/0.23 | 10.4.20.0/24 | 10.4.20.254 | 10.4.20.100 -> .150
5 S5xxx VOICE: 14 F0/0.14 | 10.5.10.0/24 | 10.5.10.254 | 10.5.10.100 ->.150
DATA: 24 F0/0.24 | 10.5.20.0/24 | 10.5.20.254 | 10.5.20.100 ->.150
6 6xXxXX VOICE: 15 F0/0.15 | 10.6.10.0/24 | 10.6.10.254 | 10.6.10.100 ->.150
DATA: 25 F0/0.25 | 10.6.20.0/24 | 10.6.20.254 | 10.6.20.100 ->.150
Mo ta

e Bai Lab bao gém cac thiét bi: Router, Switch, IP Phone va PC két ndi v6i nhau nhu hinhl.

e Trén so dd hinh 1 1a kich ban gid 1ap mot mang doanh nghi¢p so hiru hé théng cac IP Phone
két ndi véi CUCME dé thuc hién cudc goi gitra cac phong ban véi nhau, mdi phong ban déu
c¢6 hé thdng cac PC danh cho nhan vién cia phong ban dé.

e Poingii IT cta doanh nghiép can phai cau hinh VoiceMail AIM CUE cho hé théng

e Doi ngii IT ciia doanh nghiép can phai cdu hinh dé cudc goi giita cac phong ban c6 thé lién
hé (thuc hién cude goi) ra bén ngoai PSTN

Yéu cau:

1. Cau hinh co ban trén cac thiét bj:

e Cau hinh cong Access, Trunk phi hop trén cac cong cia SWITCH 1 va SWITCH 2.
e Trén SWITCH 1 va SWITCH 2 khoi tao cac Vlan twong tng :
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» VLAN 10 ( Voice VLAN)
» VLAN 20 ( Phong Ky Thuat)
» VLAN 30 (Phong Kinh Doanh)
e PDinh tuyén giira cic VLAN:
» Céu hinh CUCME 1 thyc hién dinh myén gitra cac VLAN 10, 20 va 30
e DHCP:

> Ciu hinh CUCME] lam DHCP server cip IP cho cac host thudc cac VLAN 20 véi
subnet 10.X.20.0/24 va VLAN 30 véi subnet 10.X.30.0/24

2. Céu hinh djch vu Telephony-Service :
e CAu hinh CUCME1 cép s6 dién thoai DN (Directory Number) cho cac IP Phone trén so dd,
dam bao cac IP Phone c6 thé thuc hién cudc goi véi nhau
o IP PHONE 1 tuong tng ephone-dn 1 — number X001
o IP PHONE 2 tuong Gng ephone-dn 2 — number X002
o IP PHONE 3 tuong tmg ephone-dn 3 — number X003
e  Chu hinh céc tinh nang trén CUCME nhu sau:
o Céu hinh tinh niing Shared Line: Mot DN c¢6 thé gan cho nhiéu Phone khac nhau.
= Trén CUCME] CAu hinh Shared Line X102 trén button 2 cho cac Phone
X001,X002,X003
o Ciu hinh tinh ning Hunt Stop:
» Trén CUCM1 Céu hinh cac Phone X001,X002,X003 tham gia vao Hunt Stop X101
o Ciu hinh tinh ning Hunt Group:
= Trén CUCM1 Céu hinh Hunt Group Pilot X000 cho phép phan phéi cudc goi cho cac
Phone X001,X002,X003
o Céu hinh dand ba Directory Service
o Céu hinh tinh niing Speed Dial: C4u hinh Speed Dial cho Phone X001, X002, X003.

o Ciu hinh tinh ning Call Pickup: Phone X001 c¢6 cudc goi dén nhung khong bit may,
Phone X002 mudn tiép nhan cudc goi chi cin nhan PickUp softkey rdi nhan X001 s& lap
tlc tiép nhén cudc goi dum Phone X001.

o Ciu hinh céc tinh niing cho Dial Peer:

= Hi¢u chinh ma codec trén Dial Peer:
e CAu hinh “voice class codec” dé tranh tinh huéng ma codec giira cac dial peer bi
Iéch nhau
o CAu hinh E1 va dial peer cho phép goi di PSTN
o Céu hinh Caller ID dai dién cho hé thong Telephony ciia Enterprise truéc khi giri di
PSTN:
= sir dung Translation Rule dé :
» Hiéu chinh Caller ID s& xuét hién 1a sb dai dién chu luéng cua cong ty
(str dung s chi ludng 0286287723X)
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o CAu hinh Translation-rule cho phép PSTN goi vao s6 ndi bd
o Céu hinh VoiceMail AIM CUE:

= Kiém tra, giam sat MailBox cac EndUser
o Huéng din kiém tra VoiceMail danh cho EndUser
o CAu hinh AA (B-ACD):
= Céu hinh Hunt Group Pilot X000 trén CME1 cho phép phan phdi cudc goi
cho cac Phone X010,X011,X012;
* Chu hinh dial-peer trén CME2 t6i s6 Hunt Group Pilot nay.
= Cau hinh Hunt Group Pilot X600 trén CME2 cho phép phan phdi cudc goi
cho cac Phone X620,X621.
= (Cau hinh AA Service sir dung aa-pilot 1111 sao cho khi
c¢6 cudc goi tdi aa-pilot nay nhin:
e Phim 1, cudc goi chuyén t6i Hunt Group Pilot X000.
e Phim 2, cudc goi chuyén téd1 Hunt Group pilot X600.
e Phim 3, cho phép User goi tryc tiép toi Internal Extension.
e Phim 4 hodc 0, cudc goi chuyén t61 Extension X012.
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